USA Arrivals

When you arrive and after passig the sliding glass doors,  please turn to the right, we are IN the tour - hotel reps area, if you don’t see your signal please walk to our VIP room juts infront of you, it is located infront f the international gate arrivals, between the bar and marriott offices.
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Before you enter Customs (above) you will first got through Immigration. This is where you show your Passport and get your FMT (Visa) stamped. DO NOT lose the FMT card they give you! You need it to leave or you pay a fine.
After Immigration, you will then go to get your luggage and proceed to customs. This is where you turn in the other document you filled in on the plane, they will X-ray your luggage; have you press the "Red/Green Light" button. If you get a red light they will "lightly" search your luggage. This is random. The new X-ray machine is NOT random. They are looking for people who bring in large amounts of electronics, etc. No worries, they do not care about the casual tourist.
Once you leave customs with your luggage, the next two rooms are Time Share and filled with OPC's (Off Premise Contacts) trying to get you to go visit their resorts/hotels. Unless you want to go to a Presentation, these are NOT your transportation; hotel or tour reps, please keep walking through these two areas and exit through the sliding glass doors into the General Arrivals Area. Here is where you will find VTA representatives, if you don’t see your signal, please walk to our VIP room just in front of you (between Marriott and the bar area) two meters away from the sliding doors of the general arrivals.

